	[image: image1.png]{147 Nottingham
=L\ B & District





	34 – 36 Carrington Street

Nottingham

NG1 7FG




Application for volunteer worker
Before you complete this form, please read the accompanying notes
Personal information

Title: 
Mr     Mrs     Ms     Miss    Other     Please state
	Surname
	

	
	

	First Name(s) in full
	

	
	

	Name you prefer to be known by
	


Contact details

	Address
	

	
	

	
	

	
	

	
	

	
	

	
	

	Postcode 
	


	Email address (our preferred method of contact)
	

	
	

	Home telephone number
	

	
	

	Mobile telephone number
	


For office use:
Interview date:

Time: 

          

Course booking ref: 



Selected:    Y   /    N   /   FTA

Information to support your application

How did you hear about our recruitment?

What role are you interested in?
Describe any skills you have that would be useful for the role(s).
Some we have thought of include dealing with people face-to-face or on the phone, speaking/ writing a language other than English, sign language, filing, research, using a computer, helping people to learn

Please give brief details of what you are doing currently eg working, student, retired, seeking work etc
Is there anything you have done over the past few years that would support your application?

eg employment, work experience, volunteering, community activity, caring for children.

Why do you want to volunteer for the Citizens Advice service?  What do you hope to get from the experience?

What do you think are some of the main problems facing the community in and around Nottingham?

Additional information

Please tell us about any specific needs you would like us to take into account, either at the interview or if we offer you a volunteer role: eg mobility, childcare responsibilities, IT materials.  This information will be treated as strictly confidential.

It is useful to know when you will be available to volunteer.  Please indicate below the times when you are generally available:
	Day
	AM 9:00am – 12:30pm
	PM 12:00pm  – 4:00pm

	Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday
	
	


Please indicate approximately how many hours or days per week you are able to volunteer for.  Please note: Volunteers are expected to volunteer at least 7 hours a week 
Are there any times that you are unlikely to be available, eg school holidays?
How long are you intending to volunteer for?
References
Please give the names and addresses of two people, who can tell us about you – for example, an employer, teacher or lecturer who knows you well.  Please note: we do not accept references from family members and personal friends.

We may wish to contact them before an interview.  Do we have your permission to do this? (Your application will not be affected if you say no)       YES  /  NO

PLEASE USE BLOCK CAPITALS

	Name:


	
	Name:



	Address:


	
	Address:

	
	
	

	Postcode:
Email address:    

	
	Postcode:
Email address:



	
	Please note: To ensure the safety of our clients, the Citizens Advice service requires that all volunteers who have direct access to clients, where any part of the work is primarily targeted at legally defined vulnerable adults or children, have their criminal records checked.  However, the Citizens Advice service is committed to the promotion and delivery of equal opportunities to volunteers and so has a policy to ensure ex-offenders are not discriminated against. 

All offences, other than sexual crimes against a child or vulnerable adult, will be treated on an individual basis taking into account issues such as the risk to the client, the circumstances of the offence (eg what it was, is it relevant to the volunteer role, how long ago it was) and the reputation of the organisation.  Anyone with a conviction for a sexual offence against a child or vulnerable adult, whenever it was committed, is not considered suitable to volunteer within the service and will not be taken on by a local Citizens Advice.

Please list any/all criminal convictions below:




I confirm that I intend to continue to volunteer at the Citizens Advice Nottingham for a minimum of 12 months (following the training period).

Signed






Date
Data Protection Act  

The personal information given by you in this Application Form, will be processed in accordance with the principles of the Data Protection Act 1998
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